Chapter 7 Review

1. Cadet NCOs work with whom to carry out the orders of cadet officers? P. 74
2. What do you need to motivate others? P. 74

3. What is a group? P. 74

4. What will a formal group such as a military or commercial organization have? P. 74

5. What happens as a goal becomes more definite and absorbing to a group? P. 74

6. The character of a group is what? P. 75

7. What must you first ensure as a leader? P. 75
8. What does the most desirable leadership come from? P. 75

9. Why are cadets evaluated? P. 76
10. What are six of the criteria that a cadet can be evaluated on? P. 76-77

	
	

	
	

	
	

	
	

	
	

	
	


11. What is professional competence? P. 76
12. What is personal appearance? P. 76’

13. What is effectiveness in communicating? P. 76

14. What is integrity of character? P. 76

15. What is humaneness? P. 76

16. What is initiative? P. 77
17. What is considered the keystone of military service? P. 77
18. You can order integrity, but what? P. 77
19. What is situational ethics? P. 77

20. What establishes the I-You relationships? P. 77

21. What does integrity reflect?

22. What is loyalty? P. 77
23. How do we know if communication has been effective? P. 78

24. Using words with the least possibility of being misunderstood is way around which barrier? P. 79
25. When are rumors apt to develop? P. 79
26. Why do cliques form? P. 79

27. How do you build communication barriers? P. 79
28. What are the four common communication skills? P. 80
29. What is non-verbal communication? p. 80 

30. What are the three non-personal symbols? P. 80

31. What are the five personal symbols? P. 81

32. What do body movements express? P. 81

33. What are the four zones of interaction? P. 81

34. How does knowledge of non-verbal communication help you? P. 81
35. What happens when your verbal message does not match you non-verbal ones? P. 81

36. What do leaders focus on? P. 83

37. What do managers focus on? P. 83

38. What one person manufactured the space age? P. 85
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